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Starting from today here in Lombardy, northern Italy, it is mandatory to wear protection masks anytime 

we go out or, at least, to cover mouth and nose.  

Knowing that I will not see any people’s face for weeks feels strange and a little sad. However, if you  

smile while wearing a mask the smile still shows through your eyes so please, smile.  

 

Meantime, Milan Transport Authority (Azienda Trasporti Milanesi, ATM) and the Municipality of the city 

are designing a project called New Start, aimed at creating new ways of managing transports during the 

future Phase 2, when we will have to coexist with the virus after Phase 1, the total lockdown.  

Local authorities are benefitting from the support of consultants from Singapore, Wuhan, and Seoul, 

three of the cities where limitations of movements were most effective in containing the spread of 

Covid-19.  

In Milan, only a limited number of people will be allowed to get on each underground train: the 

Operation Center of ATM will open the turnstile, count a specific number of passengers, and close again 

until the next train arrives.  

Most likely, trains will also have signs on the floor to help passengers keeping at least 1 meter distance 

from each other, and masks will be mandatory to travel.  

Similarly, additional measures to protect autobus and tram drivers are being studied, and taxis will 

probably have separators between front and back seats.  

In order to limit the access to public transportations, the use of private means of transportations such as 

bicycles and scooters will be fostered.  

Smart working will continue to be strongly encouraged because – hopefully – once effective remote 

working systems and policies are established, they are likely to be used more and more.  

This is something we will have to face in our daily life but, more broadly, coronavirus has devastated the 

travel industry worldwide.  

It will eventually recover, but the process will take a while and, in order to succeed, a few crucial 

changes will need to be made, especially in the immediate aftermath of the pandemic and as long as the 

world does not have the vaccine.  

Travelers will need to feel safe and – ideally - to see prices dropping significantly. This will convince more 

people to go back to travelling.  

 

 



 

 

Less human density: for instance, airlines might choose to eliminate middle seats and cruise ships might 

enlarge common areas.  

New and visible cleaning measures: even the cleanest and most attentive hotel will need to show and be 

able to demonstrate to follow the strictest hygiene procedures because, after coronavirus, travelers will 

want to be sure of that as never before.   

More booking flexibility: at least for a while, given the big deal of uncertainty we will have to face and 

the huge losses they are experiencing, travel providers and airlines will be more flexible with bookings. 

In other words, “as long as you travel, we are ready to accommodate your changes of plan, especially 

because they will probably not be your choice”.  
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