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Total cases in Italy are now 74,386. Yesterday (March 25) 683 people died, 

thus confirming that the lockdown and quarantine are slowly starting to 

show the first, almost imperceptible results.  

 

If the encouraging trends continue, we might be able to get back to 

normality in two or three months.  

However, what will “normality” look like?  

There is a “Before” and an “After”, and experts are urging us to get ready 

for Normality 2.0.  

 

I took some time before writing on this topic, I was avoiding it, because to 

me it feels like one of the saddest consequences of the pandemic: even 

when all this will be over, our lives will be different. Something got lost 

forever, worldwide.  

 

However, let’s make it very clear, nostalgia does not help. The world will 

change for sure, at least until the virus will continue to circulate and 

scientists do not create the vaccine which, according to all the forecasts, 

might take 12 to 18 months.  

We don’t know exactly what that world will look like, but we can state that 

some things that will change:  

 

Periodical social distancing 

Once the crisis is over, containment measures will have to be 

loosened in order to avoid the complete collapse of economies. 

Millions of people will go back to work, resume classes, and start 

travelling again.  

However, until the pandemic is not completely finished or we do not 

have a vaccine, the loosening of measures will trigger new 

contagions.  



 

 

When the accesses to intensive care units start to grow again, 

governments will most likely enforce new phases of social distancing. 

When the accesses decrease, the social distancing will be reduced.  

 

Shut-in Economy  

Incredibly successful even before coronavirus, shut-in economy is the 

umbrella term for everything that is ordered from and delivered to 

your home, enjoyed at home or online.  

This trend will furtherly increase, also given the fact that after a world 

crisis consumptions of goods always tend to grow.  

 

Smart working and virtualization of events and interactions 

Amid the virus outbreak, finally companies understand that smart 

working is much more effective and productive than what some 

employers used to believe.  

It is eco-friendly, time-saving, and ultimately avoids those endless 

meetings that can easily be transformed into email exchange, thus 

also improving the work-life balance of many employees.  

Classes, shows, and entertainment fruition will be more and more 

virtual, and so will different forms of social interactions.  

 

We will eventually adjust to all this changes, making the best out of them. 

The world has now more educated people, faster information sharing, and 

more tools than ever before in history. 

This means that there will be billions of minds eager to take up the 

challenge of building a future that we still cannot fully imagine.  
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